Hyperautomation Solutions, Not Just A Platform

Automation Technology for Secure, Faster and Self-Service Processes
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Insurance companies are vigorously immersed with back-office forms as most of the documentation process is paper-based.
Insurers regularly handle an exceptionally high volume of business processes like claims-processing and underwriting as well as
providing policy quotes manually which creates a significant delays in time and also affects customer satisfaction, business
conversion and profitability.
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AutomationEdge RPA with Al capability can analyze large volumes of data and deal with exceptions and translate them into

insights to take action. AutomationEdge RPA can go beyond just cost reduction and efficiency by adding significant value to
businesses with personalized and a higher degree of self-service.

AutomationEdge RPA works best with a high number of Repetitive Tasks

Policy Administration & Servicing

Underwriting & Pricing @ﬁ
Claims & Fraud Detection @—

Insurance Quote Generation

Claims for Insurance

No Claim Bonus(NCB) Transfer

Policy Surrender

Claims Payout

Proposal Generation

Policy Renewals

Integration with Legacy Systems
AutomationEdge RPA can easily integrate with
legacy systems using Ul automation.

Fraud Detection

AutomationEdge RPA bots can be used to stop
transactional fraud by detecting patterns.

Fetching Data from
Multiple Systems

AutomationEdge RPA can easily integrate
with legacy systems using Ul automation.

Faster & Custom Reporting
Create regular and annual reports within
minutes to reduce audit time
Validating Information
from Paper-Based Form

Using optical character recognition or OCR
technology, AutomationEdge bots can read
information from paper-based form;
convert it into digital format to validate
information with multiple systems.

Automate Customer Query Resolution
With Al, AutomationEdge can understand natural

language in emails and chats to provide resolution to
customer queries
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AutomationEdge is a leading Hyperautomation platform with IT Automation,
Robotic Process Automation (RPA), Conversational Al and Intelligent Document
Processing capabilities to help insurance organizations automate their repetitive,
rule-based tasks across verticals.

Unlike other platforms, AutomationEdge has built a library of ready automation
solutions called as SolFlos to automate insurance processes like reconciliation,
email contact center automation, insurance quote generation, audit report
generation, claims processing, policy issuing, and more. These solutions reduce the
time and cost of implementation and enable faster implementation.

AutomationEdge has already delivered its innovative solution to large insurance
providers globally, like HDFC Life, IDBI Federal, and Generali, to name a few.
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Client Testimonial

AutomationEdge RPA bots are handling
one of our critical business process for
issuing new insurance policies after
underwriting. This process is being
handled by 150+ AutomationEdge bots.
The solution is highly scalable to handle
high volume and complex processes.

Sr. VP & Head of IT, IDBI Federal
Life Insurance Co. Ltd
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