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Challenges for Home Care Agencies

Home care agencies face numerous challenges, 
including caregiver recruitment and retention, 
complex caregiver-client matching, 
communication management, care quality 
monitoring, revenue cycle automation, claims 
processing complexities, and evolving compliance 
standards. They also deal with a multitude of 
systems, documents, and communication 
channels. 
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AutomationEdge CareFlos for Home Care Agency Processes
CareFlos are collection of ready to use AI and automation solutions for Home Health Care agencies including 

Home Care, Hospice and skilled nursing facilities. CareFlos can help optimize home health care agency 
processes by automating manual and repetitive tasks from intake to revenue cycle management and 

everything in between. 
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AutomationEdge Technologies for End-To-End Process Automation
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About AutomationEdge

AutomationEdge is a leading Hyperautomation platform with IT Automation, 
Robotic Process Automation (RPA), Conversational AI and Intelligent Document 
Processing capabilities to help healthcare organizations automate their 
data-intensive, manual and rule-based tasks across verticals. 

Unlike other platforms, AutomationEdge has built a library of ready automation 
solutions called as CareFlos to automate healthcare and home care processes 
like EHR management, staff onboarding-offboarding, revenue cycle 
management, patient referral, patient electronic visit verification, caregiver 
churn, patient reporting, IT service desk tickets and more. These solutions 
reduce the time and cost of implementation and enable faster Go Live.

With RPA so far we have generated 
1.2 million worth of annual cost saving 
with vaccine and EHR automation

Jason Woodford
Director - Enterprise Automation 
AccentCare

With RPA so far we have generated 

250+ Global Organizations Trusts Us


