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AutomationEdge - Universal Automation Platform

AutomationEdge is a Universal Hyperautomation Platform designed for Bank, Insurance, Finance, Oil & Gas,
Manufacturing, Healthcare and a wide range of other industries.

By harnessing the power of Agentic Al, Generative Al, RPA, Intelligent Document Processing and 700+ Business
Application Integrations, AutomationEdge empowers organizations to automate not just repetitive, rule-based
tasks, but also complex, cross-functional processes across the enterprise.

With a strong focus on maximizing ROl and reducing total cost of ownership (TCO) by up to 50%, AutomationEdge
is the trusted partner for organizations seeking to modernize and future-proof their operations. Its pre-built,
agentic solutions accelerate automation initiatives, minimize manual interventions, and elevate customer
experiences—all while maintaining robust security and compliance standards.

AutomationEdge’s value-led, consultative approach has empowered leading organizations to streamline
operations, boost customer satisfaction, and realize sustainable growth. With AutomationEdge, you gain not only
cutting-edge technology, but also a dedicated partner committed to guiding you toward your digital
transformation goals.

What are Agentic Al Capabilities?
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Hyperautomation and Service Orchestration platform

Legacy
systems
Homegrown
RPA Applications
Operations Service
Orchestraion Cloud
HR Database Applications
Workload
Sales Al agents - Excel
Text Automation . ERP/CRM .
Support Phon Voice Bot Document Al User ITSM 'S‘?ti"e
— IT Automation Interface Target IIf:ectory
Syst /
F&A Browser Chatbot NLP /ML - Core YSEEIDS LM
iPaaS & ETL API Applications .
IT Call Apps Gen Al " Homegrown
Applications
o E rA
X N N i
User Channel Human Al Automate Interface System of
Interface & Integrate records
Agentic Al Platform
www.automationedge.com | www.cmcs-kuwait.com | All rights reserved. © 2025 AutomationEdge 01




A Automationedge

The State of Automation Vendors

RPA Vendors

» RPA and Document Al
capabilities

» Limited capabilities and
narrow focus on platform
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IT, Data & Workload
Vendors

» Backend automation
capabilities

» Lack of front-end
automation and business
processes capabilities.

The State Of Enterprise Automation

High Costs

» Hidden costs and
complex licensing
models.

» Multiple platforms and
vendors not working
together.

No Skin In The Game
from Software

- Vendors

» Lack the involvement for
the outcomes

» Inconsistent
implementation &
inferior quality of service.

Employee Support

Vendors

» Chatbot and Generative
Al capabilities.

» Limited business process
automation capability.

Domain Consultants
& System Integrators

» Domain expertise, process
discovery, library of use cases,
system integration experience

» High cost of consulting, gaps

between system integrators and
vendor, lacks accountability

Struggle To Scale

» Projects stagnate after
the pilot phase and
task automation.

» Limited success for
complex use cases.

AutomationEdge - The Universal Automation Platform

Deep Involvement in Engagement
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Reduce Total Cost Of
Ownership Up To 50%
Achieve enterprise-wide
automation without
breaking the bank.
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Multiple Automation Capabilities

Agentic Al, Gen Al, ML, RPA, ITPA, Doc
Al, Conversational Al, ETL, Workload
Automation
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Support

Actively involved for better solutioning
and increased success rate.

Domain Accelerators & Experience

Reduce implementation risk and
speed up deployment.

Banking, Financial Services, Insurance,
Healthcare, Home Care, HR, IT, Employee
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250+ Global Organizations Trust Us
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