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» Error-prone, time consuming & resource intensive process 
» Cash flow disruptions and operational burden delay reimbursements
» Claims denials and underpayments leads to lost revenue
» Referral delays, and eligibility checks deter the client experience
» Limited visibility in financial performance for home care agencies

Challenges  in Revenue Cycle Management Process 

AI and Automation Cloud for Revenue Cycle Management

In home care, revenue cycle management (RCM) refers to the entire process of managing the 
financial aspect of providing care services. Our platform streamlines the process right from initial 
patient intake to collecting final payments. It encompasses all the steps involved in securing 
reimbursement for the services delivered.

The revenue cycle management bot addresses the challenges by automating the tasks right from 
initial patient intake to reimbursement completed. 

Benefits of AI and Automation Cloud for Revenue Cycle Management
Increase Revenue
Maximize reimbursements and 
capture every dollar earned.

Reduce Costs
Eliminate manual tasks and 
streamline operations.

Improve Efficiency
Allocate resources to patient 
care, not paperwork.

Improve Patient Satisfaction
Promote faster billing with accuracy and build trust.

Enhance Transparency & Control
Give access to data-driven insights 
to make informed decisions. 

Referral Automation
Streamline intake and referral management for faster patient 
onboarding with accuracy and improves communication.

Eligibility Check Automation
Verify patient eligibility in real-time, reduce denial and 
optimize resource allocation for patients.

Claims and Denial Management Automation
Streamline claims submission through automation and 
address denial issues on time to ensure fast resolution.

AI-Powered Medical Coding
Ensure accurate, compliant coding for optimal reimbursement.

Revenue Cycle Analytics
Give actionable data insights to optimize workflow and 
financial performance.



Data Security Measures

RCM Bot and Data Cloud 
Hosted in United States

AutomationEdge AI and
Automation Cloud for Home Care

AutomationEdge Home Care Cloud is a 
set of AI and Automation technologies. 
These technologies has become the basis 
of building the ready automation 
solutions called CareFlo dedicated 
specifically to automate Home Care 
processes. These technologies and 
solutions work together for end-to-end 
process automation and transform home 
care processes.
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250+ Global Organizations Trust Us

And Many More

Follow AutomationEdge on


