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AutomationEdge’s Hyperautomation for HR
 Human Resources comprises document-driven time-consuming tasks or 
processes. Paper-based HR processes need employees to perform tasks that eat 
out their heavy chunk of time, effort and efficiency. However, AutomationEdge’s 
Hyperautomation platform ensures that these paper-based daily activities are 
automated, which comprise autonomous processing of electronic forms without 
any error. With the power of robust technologies like RPA, AI-powered Chatbot, 
Integrations, Ready Automation Workflows, Intelligent Document Processing 
Solution, AutomationEdge’s Hyperautomation swiftly performs and completes 
crucial administrative HR tasks like LMS courses, employee database maintenance 
and update, HR documentation like appraisal letters, salary slips, etc., processing 
job application forms, HR announcements and employee communication, etc.

www.automationedge.com

What All does RPA do in Employee Management?

New Starters
/ Leavers

Attendance
Records

Control Changes 
Position benefits, roles 
responsibilities etc.

Stay On Top Of Mind
Keep employees informed with important dates, changes & 
onboarding-related notifications.

Set Expectations
Send company information like vision, mission and culture to set expectations.

Collect Documents
Make the onboarding hassle free by asking required information and documents before hand.

Build Confidence
Automate query resolution about employment like joining date, salary 
structure, holidays, leave policies, etc. to build brand confidence.

Make The Onboarding Process Engaging 
with WhatsApp and AutomationEdge HR Assist.

Hi Rahul,
Welcome to AutomationEdge.
I am your HR assistant.

Hi Rahul,
Wishing you all the best for your 
first day with us tomorrow.
Request you to receive a call from 
The team and share feedback.

Wish you the best on your first 
day. Here is the information to 
help you navigate through the day.
Emp. Code:
Manager Name
Manager Number:
Desk Number:

As a part of the process, please 
share your Graduation 
Certificate.

Downloaded offer file from 
CRM with emp. DOJ in 60 days 

and created an IT file

Inserted Day -1, DOJ and Day 
+2 details for WhatsApp 

communication

Created admin file 
with AD ID

Downloaded 
Onboarding report

Instant Self-Service
Automate day-to-day query resolution like policy detail, pay slip, leaves, 
etc. through MS Teams or WhatsApp without delay using automation.

Transform Employee Experience with

Support using MS Teams / WhatsApp and AutomationEdge

Faster Query Resolution
Automating the voluminous and repetitive tasks free up team to 
focus on critical tasks.

Instant Notifications
Send notifications to employees about their query resolutions. This enhances the employee experience.  

Enrich Learning & Analytics
Capture feedback for insights, promote personalized trainings, 
shadowing opportunities, new openings for improved performance.

Round-The-Clock 

Validated the user 
from MS Teams

user ID

Sent the pdf to 
the user

Searched payslip in
the designated folder

Hi Rahul, 
Here is what I can help you with?

Payslip

Create ticket

Please select one option

Jan 2023

Feb 2023

Here is your payslip

AE1250_Feb 2023 Payslip.pdf

Hi

Payslip

Feb 2023



Benefits of AutomationEdge’s Hyperautomation for HR
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HR Service Desk & Employee Onboarding with
WhatsApp & MS Teams HR Automation Use Cases

Employee Onboarding
• Provide a structured automated 

experience to guide the new hires 
through every step of on boarding 
program without any manual efforts

Allowances Processing
• Speed up the allowances process 

with RPA & get precise 
calculation with accurate data

Timesheet Management
• Enable time & attendance processes as per your 

business processes to ensure accuracy and 
compliance

• Achieve business goals of decreasing labor costs, 
improving workforce efficiency & effectively managing 
absenteeism with improved employee satisfaction

Resume Screening
• Screen high number of 

resumes autonomously & 
fast track hiring process

Employee Verification
• Leverage intelligent document 

processing solution to verify records 
& data faster & autonomously

Appraisal Management
• Generate notification & alert 

autonomously to manager & 
employee for one to one & 
accelerate appraisal process

HR Virtual Assistant
• Give HR team & AI 

agents assistance for 
better work drive & 
productivity

Employee Off-boarding
• Streamline end-to-end offboarding process by 

automating alert rioting, asset deprovisioning, & payroll 
• Ensure a smooth exit for employees with hassle-free 

completion of formalities

Payroll Processing
• Transfer payroll information with 

automation & intelligent document 
processing solution

Auditing requirements
reduced by 80% on
average

Cycle time cut by 40% 
(including exception 
handling & auditing)

Completion rate 
on attendance 
~87%

FTE saving of 
between 60-70%

Completion rate (work 
flowing straight through)
on Absence ~87%

of cost saving 
compared to an 
offshore based 
FTE

65%
of HR rules-based 
processes can be 
automated 

65%
of HR employees’ 
time is spent on 
repetitive tasks

93%



250+ Organizations Trust AutomationEdge

Follow AutomationEdge on
Americas  |  APAC  |  EMEA
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AutomationEdge is a leading Hyperautomation platform across the 
globe with end-to-end automation capabilities. With its platforms 
working together as one solution, like DocEdge for Intelligent 
Document Processing Solution, RPA for automation of repetitive 
processes and fastest data processing, and Conversational AI for 
Omni-channel conversations, it has enabled seamless process 
automation for global enterprises. AutomationEdge has already 
delivered its innovative solution to large multinationals globally like 
American Express, Oman LNG, HDFC Bank, SBI Life, Mashreq Bank, 
Wipro, AccentCare, Danone, University of Maryland Medical System, 
Aspen Pharmacare and Genpact, to name a few.

To learn more about how AutomationEdge can help you improve 
your operations, request a personalized demo. 

Visit www.automationedge.com 

About AutomationEdge

Arti Gaikwad
Vice-President HR
Vyom Labs- An Accscient Company

Thanks to AutomationEdge, many of our 
HR processes have been automated, 
including employee onboarding, payroll, 
variable compensation, and 
performance management. Overall,
I highly recommend AutomationEdge to 
any mid-size organization like us 
looking to streamline HR processes.
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