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Home care agencies face numerous challenges, 
including referral management, intake, complex 
caregiver/clinician-client matching, communication 
management, care quality monitoring, revenue cycle 
automation, claims processing complexities, and evolving 
compliance standards. They also deal with a multitude 
of systems, documents, and communication channels. 
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CareFlo is a collection of ready to use 
AI solutions for Home Care agencies 
including Home Healthcare, Home 
Personal Care, Hospice, Palliative 
Care, and skilled nursing facilities. 
CareFlo can help optimize home 
health care agency processes by 
automating manual and repetitive 
tasks from intake to revenue cycle 
management and everything in 
between.
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250+ Global Organizations Trusts Us

AutomationEdge transformed our referral 
process. We achieved 2-minute response 
times for managed care patients and 
under 1 minute for Medicare.  

We were able to see a 20% increase in 
our referral conversion rates.

This led to significant growth and 
improved patient care coordination.

Jessica Tonkovich, RN

AutomationEdge CareFlo is an AI Agent cloud for Home and post-acute 
care, hospitals, and clinics. Post-acute care (PAC) agencies, including 
therapy, home health, hospice and skilled nursing facilities (SNFs), and 
personal care agencies. They can use CareFlo to automate mundane 
and repetitive tasks to improve efficiency and improve client, clinician, 
Caregiver and staff experience. CareFlo cloud platform provides 
Automation, Gen AI, Integration, Chatbot and workflow capabilities.  

AutomationEdge has delivered innovative solutions to healthcare and 
home care providers like Elara Caring, Bridge Home Health and Hospice, 
University of Maryland Medical System, Roche, Aspen Pharmacare, and 
Devoted Guardian, to name a few.
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Home Care and Healthcare Cloud

AutomationEdge Technologies for End-To-End Process Automation

AI Cloud for Home Care, Home Health and Hospice


