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AutomationEdge's SolFlos
AutomationEdge SolFlos are ready to use automation 
solutions that business can quickly deploy for automating 
repetitive and manual business process.  These ready 
solution workflows utilize technologies like Conversational 
AI, RPA, Intelligent Document Processing and then designed 
to take care of business data, customer experience and 
process efficiency. To make the SolFlo easily adaptable 
AutomationEdge also offer customized solution as per the 
business requirements. 

www.automationedge.com

Comm. Mining
» Communications 

mining for IT tickets, 
support tickets, Email, 
Chat, ERP, CRM data

Input AI
» Intelligent document 

processing
» Optical/Intelligent 

character Recognition

Automation
» Robotic process 

automation
» Chatbot no-code user 

journey development
» Service orchestration 

& automation

Integration
» API and Data 

integration
» Connectors
» Human in Loop 

console

Analytics
» Reports & 

dashboards
» RPA/AI/NLP

Solution Flos
» Industry SolFlo
» IT & Shared 

Services SolFlo
» Industry API Cloud

1. SolFlos are point solution accelerators
2. SolFlos may save 20% to 80% effort of deployment
3. SolFlos will be available along with implementation services
4. It automates various business processes in Finance, HR, Accounts, Sales, Customer Service, Compliance, etc.
5. Solution flows have premium operational support by AutomationEdge



AutomationEdge’s Industry Specific SolFlo Automation Solution

...and 300 more

www.automationedge.com

▶ Bank Statement 
Analysis

▶ KYC Automation
▶ General Ledger
▶ Onboarding User 

Journey
▶ Loan Against 

Securities

Banking
▶ Claims & Fraud
▶ Policy 

Administration
▶ Human Resources
▶ Customer Services
▶ IT Service Desk

Insurance
▶ Claims Management
▶ Revenue Cycle 

Management
▶ Patient Scheduling
▶ Admission and 

Discharge
▶ Testing Requests & 

Reports

Healthcare
▶ IT Service Desk
▶ MS Teams
▶ Database 

Management
▶ CRM
▶ IT Infrastructure

IT

AutomationEdge's SolFlo Feature

Pay Per 
Transaction 

Pricing Model

Industry Specific 
Solution Workflow

Pre-Built Ready SolFlos as 
Per Business 
Requirement

Process 
Automation 
without 
Upfront Cost

No Extra Cost for 
Maintenance



250+ Organizations Trust AutomationEdge

Follow AutomationEdge on
Americas  |  APAC  |  EMEA

www.automationedge.com

AutomationEdge is a leading Hyperautomation platform across 
the globe with end-to-end automation capabilities. With its 
platforms working together as one solution, like
DocEdge for Intelligent Document Processing Solution, RPA for 
automation of repetitive processes and fastest data processing, 
and Conversational AI for Omni-channel conversations, it has 
enabled seamless process automation for global enterprises. 
AutomationEdge has already delivered its innovative solution to 
large multinationals globally like American Express, Oman LNG, 
HDFC Bank, SBI Life, Mashreq Bank, Wipro, AccentCare, Danone, 
University of Maryland Medical System, Aspen Pharmacare and 
Genpact, to name a few.

For more details, visit our website to get in touch

About AutomationEdge

Venkatesha Murthy
VP - Technology, Mashreq Bank

For the ease of use and powerful IT 
Automation capabilities, 
AutomationEdge was our clear choice. 
AutomationEdge has helped us 
automate an average of 10,000 IT 
Service Desk tickets per month.
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