
IT teams today are overloaded with repetitive tasks, constant tickets, and continuous system 
monitoring. These routine demands slow innovation and increases operational pressure. IT process 
automation changes this by handling everyday workflows, reducing downtime, and freeing teams 
to focus on strategic work. Check out the infographic below to see how automation is reshaping 
modern IT operations. 

Future Trends (2026) 

Eliminates manual work, errors & delays 
Boosts uptime, security & compliance 
Frees IT teams from routine tasks 
Market growth: +USD 23.15 billion driven by digital transformation

Why IT Process
Automation
Matters 

DOWNLOAD THE INFOGRAPHIC www.automationedge.com

 Faster ticket
resolution

Stronger security
& compliance

Better employee
experience

Higher data
accuracy

Lower
downtime
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User onboarding &
access management

Automated
password resets

Automated
IVR-based support

AI-driven service
desk & ticket triage

System health checks

Security automation
& real-time threat
response

Data access
provisioning

Server desk
management

Automated
email alerts

Low-code
automation
platforms

Security-centric
automated threat
response

AI-first automation &
self-healing systems

Hyperautomation
across IT workflows

AIOps for proactive incident detection


