
AI-driven omnichannel support ensures a seamless experience across all channels, providing 
personalized and intelligent assistance at every step. The system learns from customer behavior to 
automate tasks and enhance service, helping insurers retain up to 89% of their customers through 
consistent and connected experiences. 

Businesses using omnichannel strategies achieve up to 6x higher 
sales compared to single-channel approaches. 

Around 90% of customers switch between three devices daily, 
expecting seamless transitions across channels. 

Using three or more connected channels can increase conversion 
rates by up to 494%. 

Over 60% of consumers engage in omnichannel journeys, expecting 
consistent experiences across chat, web, voice, and email. 

Did you
Know?

Why Choose AutomationEdge for AI-Driven Omnichannel Support? 

Why Leading Insurers Trust AutomationEdge

DOWNLOAD THE INFOGRAPHIC www.automationedge.com

 Omnichannel support enables insurers to create a unified, intelligent, and customer-centric 
experience that drives efficiency, satisfaction, and long-term loyalty.
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6Seamless Customer 
Experience 

Faster Query 
Resolution 

Higher Customer 
Retention 

Improved Operational 
Efficiency 

Better Data and 
Insights 

Increased Sales 
and Conversions 

Predictive Engagement – AI anticipates renewals/claims 
Voice + Conversational AI Growth – Voice bots, smart devices 
Human-AI Handoff – Context-aware escalation 
Embedded Insurance via APIs – Insurance inside everyday apps 
Personalization at Scale – Data-driven customer journeys
Compliance & Ethical AI – Transparent and fair AI 

Future Trends in AI-Driven Omnichannel Insurance 

Top 5 Use Cases of AI-Driven Omnichannel Support 

Use Case Description Key Benefit

Self-Service 
Portals 

Customers check policy, 
raise claims 

Transparency & reduced 
support load 

Conversational 
Apps 

Chatbots, voice, WhatsApp, web 24/7 consistent support 

Claims 
Automation 

AI-guided claims submission Faster & error-free processing 

Underwriting AI-assisted quoting & risk 
scoring 

Smarter decisions, higher 
conversions 

Proactive 
Notifications 

Renewal & fraud alerts Better retention & 
engagement 

AutomationEdge offers a next-generation AI and automation platform designed to unify 
customer interactions across chat, email, voice, WhatsApp, and more. Our omnichannel 

solutions empower insurers to deliver faster, smarter, and more personalized experiences 
while optimizing costs and operations. 

Ready-to-Deploy 
AI Models 

Seamless Channel 
Integration

Faster Automation 
Deployment 

Enhanced Customer 
Engagement 


