
Caregiving is a noble profession requiring dedication, patience, and skill, but it 
comes with significant challenges. With increasing the demand for home care 

services is  placing more strain on caregivers. Managing client details and 
updating EVV shift records are just a few of the many tasks caregivers must 

juggle while providing care.

CareFlo- AI Tool to Help
Caregiver in Offering
Quality Client Care

AI Tools that can Help Caregivers in Managing their Work

Quick Facts on Caregiver Challenges in Home Care

On average, caregivers 
spend 56% of their time 

on records management.

 40% of caregivers 
admitted that work 
stress hampers their 

focus on care.

 22% of caregivers face 
challenges in 

communicating & reporting 
with home care agencies. 

According to a study AI can reduce the 
workload of caregivers by 30%

Request A Demo
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Home Care and Healthcare Cloud

What is AutomationEdge's AI & Automation Cloud for Home Care?
The AutomationEdge Healthcare and Home Care Cloud is created using the 

AutomationEdge intelligent automation platform. This platform and CareFlo connect 
smoothly with your current record-keeping systems, such as EMR, HR, and Payer systems,. 

This integration brings significant digital improvements to your agency, allowing you to 
expand and grow quickly. With AutomationEdge's AI and Automation Cloud you get-

Voice Note Assistance
Voice note assistance allows caregivers to easily record 
client details via phone, automatically converting the 
transcription into text. It enable caregivers to-
1. Quickly document client information.
2. Spend more time on direct client care.
2. Review notes regularly for accuracy.

EVV Update Automation
Automated EVV system reduce the caregiver burden as it-
1. Contact caregivers and clients for missing shift details
2. Automatically log and verify visits
3. Ensure effortless compliance with regulations
4. Update details in the EMR system

Digital Assistance
Using AI enable digital assistance home care provider 
help caregivers to
1. Get swift resolution for service requests.
2. Get knowledge article assistance for client care.
3. Easily plan and schedule their visit.

Caregiver Point System Dashboard
Caregiver point system dashboard boost e caregiver 
morale by offering them
1. Track completed professional development activities
2. View points earned for training and service
3. Boost morale and overall experience
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