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Empowering
Hospice with
Agentic Al

The Future of
Compassionate Care

Hospice care is more than a service—it's a deeply human
commitment to dignity, comfort, and love during life's most
vulnerable moments. For those with terminal illnesses, it offers
relief through pain management, emotional support, and a focus
on quality of life over cure. Families find peace knowing their
loved ones are cared for holistically—physically, emotionally,
and spiritually.

A recent report highlights that the rising demand for nurses is largely
driven by changing demographics.
The U.S. population aged 65 and older is expected to grow from
about 57.8 million in 2022 to around 82.13 million by 2050.

Unveiling the Multifaceted
T Challenges in Hospice Care

Logistical

Coordination

Coordinating multiple weekly
provider visits for each
patient.

Documentation

Burden

Clinical documentation
consumes 40% of staff time.

Burnout Rates

Over 62% of hospice nurses
report emotional exhaustion.

Ethical Dilemmas

Balancing patient wishes,
family expectations, and care
provision.

How Agentic Al is Coming as a
Solution for Home Care Agencies?

Unlike traditional Al, Agentic Al is proactive, goal-driven, and
adaptive. It collaborates with humans, understands context, and
anticipates needs.

In hospice care, where empathy is essential, Agentic Al isn’t
about replacing caregivers, but supporting them. It lightens the
administrative load so nurses can focus on what truly matters:
compassionate care.

Agentic Al Use Cases for Hospice Care

‘ Earlier Patient Streamline
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Timely Referral Burden

Late referrals reduce care quality due Hosplc.:e. staff lose .valuable “”.“e to
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- Flags eligible patients with

: predictive analytics
QSEQ;C:;AI « Monitors health in real time
for proactive decisions

- Guides clinicians on the best
time to start hospice care

Automated admins taks like

: scheduling & billing
QQIGQF";‘A' . Improve internal
e communication & delays

- Organizes and secure patient
data for better access and
compliance

Personalized Strengthening
Care Planning ' Communication &
' Support

Hospice care requires coordinated,
The evolving plans tailored to each
®,F1I[Ele[=) patient. Poor communication can
lead to delays or gaps in care.

Families often feel overwhelmed and

The emotionally drained, and require
@, F1I[=lale[=] constant support that's hard to
provide 24/7.

- Auto Generates personalized

care plan using patient data

Update plans in real time as

conditions change

- Unifies input from all care
team members for seamless
collaboration

Simplifies complex care plans
with compassionate,
Al-driven explanations
Provides 24/7 virtual
assistance for FAQs

- Sends personalized messages
and educational content
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+ Symtom Managing Cultural
& Pain ég & Language
Management Differences
The Pain and symptoms in hospice care Language barriers and cultural
Challenge can escalate quickly without timely The sensitivities can hinder
intervention. o 1lEhle [ understanding and acceptance of

hospice care.

- Predicts flares up using
intelligent modelling
- Continuously measure

comfort levels & Alert

. Real-time translation for
conversations and materials
« Culturally-aware

communication that respects
beliefs and traditions

- Personalized care info
tailored to cultural values and
family dynamics

caregivers

- Suggests real-time
medication adjustments
based on patient data

- Detects early signs of distress
or complications
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— Ensuring Quality
_—Q & Driving
Improvement

The Hospice agencies face ongoing

Challenge pressure to maintain high care
standards and improve outcomes.
- Tracks quality metrics in

. real-time
Agentic Al
. - Detects care gaps early for
Solution . .
timely action

- Automates compliance
reporting

AutomationEdge
Solution for Hospice Care
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Staff Support &
Efficiency

Communication
& Coordination

Clinical
Workflow
Support

Compliance &
Reporting

Claims
Processing &
Billing

Auto-submits, tracks,
reconciles data

Tracks metrics like
visit frequency

Captures and inputs
clinical notes
e J

Automating
Administrative
Tasks

Auto-generates
reports for
submissions

Speeds up intake by
automating
documentation

Automates
Medicare/Medicaid
eligibility verification

Automates
documentation and
referral workflows

Ensures
documentation is
complete and
compliant

Sends automated
appointment
reminders

Identifies at-risk
patients for earlier
referral

Streamlines new hire
setup and training

Real-Time Quality
Monitoring

Automates care Automates
coordination among timesheet collection
staff and approvals

Cuts administrative
burden for more care

Clinical Workflow
Support

Sends task alerts
and visit schedules
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Request a Demo




