
ChatGPT, an innovative AI-based large language 
model (LLM) created by OpenAI, and released in 
November 2022. It truly has the potential to transform 
language creation and it can produce all for you, right 
from a research paper, a research article, poetry, or 
even computer code.

Key Statistics on ChatGPT

1 Million Users Gained 
During First Week after 

launch of ChatGPT.

53% of people can’t tell 
that ChatGPT content 
was generated by AI.

ChatGPT has produced 
responses based on a 

dataset of 300 Billion word 
and 175 billion parameters.

Driving Factors Behind the Power
of Chatbot like ChatGPT

40% of Millenials Claim 
to Engage with Bots on 

a Daily Basis

By 2024, global chatbot 
market is projected to 
be over $994 billion

An 80-90% response rate 
can be achieved better 

with chatbot

How can Business Benefit from ChatGPT?

Rise of a New
Tech Revolution

ChatGPT can comprehend the meaning of words and 
phrases with Natural Language Capability and more 
accurately can retrieve, sort, process data. It can also  create 
report on data transactions based on the input received.

Data Processing

With natural language capability, ChatGPT can identify 
and understand input automatically. HR departments can 

create self service assistance by integrating RPA with 
ChatGPT, so when user ask queries, based on input it 

retrieve and offer instant resolution.

Analyse User Input

ChatGPT can help business to get data insights and report 
generation based on conversation and past interactions. 
Banking, healthcare, and logistics can use ChatGPT+RPA 
to get in depth analysis, and audit report generation for 
maintaining cost effectiveness all across the organisation 

Automatic Report Generation

ChatGPT can increase customer engagement by soliciting 
information from users and aid in understanding of 

process, solutions or problems just by utilising its natural 
language processing capability. With ChatGPT+RPA, 

organisations can offer faster resolution with minimal 
human intervention and at cost effective rate.

Customer Interaction

ChatGPT can also help coders for easy automation 
implementation and quickly create user documentation for 
code. Developing team can easily copy paste their 
requirements for code development on ChatGPT and it 
easily fetch the desired information from the given input 
and make their own documentation for codes. 

Automation Development

GPT

ChatGPT can be utilized in multiple industries, 
some of these are-
» Healthcare
» Banking & Finance
» Manufacturing
» IT 

» Telecommunication
» Education
» Retail

What Type of Businesses can
Utilize ChatGPT?
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