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UAE banks are rapidly moving toward autonomous banking models

.,
40

* Traditional Banking > Branch-dependent operations

* Digital Banking > Online + mobile services

 Smart Banking - Al-driven personalization

* Autonomous Banking - Self-operating, decision-driven systems

What Customers Expect in 2026
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Customer experience is becoming the biggest differentiator

UAE 2026 Banking Snapshot

» /8% of UAE customers demand instant, personalized services (PwC 2025 FinTech Survey).
» Digital payments hit AED 1.2 trillion in 2025 (Central Bank of UAE).

» 92% of UAE banks adopt cloud infrastructure by 2026 (McKinsey).

» Agentic Al to drive $2.5B in efficiency gains by 2027 (Deloitte).

» Silos cause 25% of operational delays in UAE banks (KPMG 2025 Efficiency Study).

» Top performers achieve 40% cost savings via RPA + Agentic Al (Gartner 2026).

» 65% of UAE banks piloting agentic Al for autonomous loan approvals, cutting processing
time by 70% (Deloitte 2026 UAE Banking Report).

Core Technologies Powering UAE Banking
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Technology stack defines the speed of digital transformation

Where Banks Lose Efficiency (Hidden Gaps)
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These gaps directly impact cost, speed, and customer experience

What High-Performing Digital Banks Do Differently

Limited enterprise-wide
adoption

Difficulty measuring
indirect benefits

Integration with
legacy systems

Resistance to
change & adoption

Lack of clear
baseline data

Leaders focus on automation + intelligence, not just digitization

The Next Big Shift in UAE Banking

Al-driven financial
advisors

Self-learning, adaptive
banking systems

/\ Embedded finance

fi fi across platforms

Predictive and
proactive banking

Fully automated
compliance ecosystems

The future is not just digital, it’s intelligent and autonomous

DOWNLOAD THE INFOGRAPHIC www.automationedge.com



