Reimagining
Healthcare Fmances

Revenue Cycle Management (RCM) in healthcare covers every
financial step of a patient's journey—from appointment
scheduling to final payment. It's essential for ensuring providers
are pald accurately and on time. As healthcare costs and
compliance demands grow, effective RCM Is key to financial
stability, operational efficiency, and better patient experiences.

Revenue Cycle Management Challenges
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Coding and Documentation Issues

Revenue Cycle Financial Impact of
Workforce Shortages Denied Claims

60% of Leaders with Open Positions Over $500,000 Annual Losses

Al and Automation Adoption in RCM
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Cut Costs, Boost Revenue:
Al's Role In Modern
Revenue Cycle Management

Automated Referral Intake

D=
Automation solution accelerates the referral process by ‘

» Al extracts data from referral documents, reducing manual entry

- Smart workflows route referrals to the right departments
automatically

- Real-time referral tracking keeps patients and providers in sync

Real-time Eligibility Checks

Automated tools speed up insurance verification and reduce delays

in coverage approval. Al Tools can ( M
- Instantly verify coverage with multiple insurers. |

« Get accurate co-pay and deductible info upfront. @ /

- Automatically update patient records and flag discrepancies. —

Claims and Denials Management

Automation

Eliminate costly denials and shorten reimbursement cycles. Al

solutions

* Flag error-prone claims before submission. ~
&
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« Submit claims electronically with fewer rejections.
- Automate denial analysis and appeal workflows.

Al-Powered Medical Coding

Improve coding accuracy and compliance with intelligent =N
automation. With Al healthcare providers can . @
 Reads clinical notes to suggest the correct codes. ‘
- Adapts to new regulations and practices using machine learning
- Automate audits and catch errors before claim submission.

Advanced RCM Analytics

Al and automation solution can turn data into strategic action. Al
tools offers

- Real-time dashboards for financial visibility. [5 i %]
* Predictive analytics to forecast revenue and risks.

- Automated reporting for all stakeholders—from staff to executives.
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