A Autromoation

Gen Al Chatbot in
Banking Accelerating

Customer Engagement

Al chatbots are reshaping how banks operate by delivering faster customer service, automating
routine tasks, and enabling always-on digital support. With GenAl, banks are moving from
traditional human-dependent processes to smart, predictive, and automated service models.
This shift improves customer satisfaction, reduces operational costs, strengthens fraud
detection, and prepares banks for the future of digital banking. The global conversational Al in
banking market was valued at about 2.8 billion USD in 2024 and is projected to reach 14.5 billion
USD by 2033, at a 20.1% CAGR.

What Al Chatbots ° Smartvirtual assistants powered by Al + NLP + ML

Really Mean for * Handle end-to-end support, not just basic FAQs

Banking

* Deliver 24/7 conversational banking across channels

* Enable instant, human-like, and personalized responses

What Al Chatbots Really Mean for Banking

Always-on customer support with instant replies

Scalable support

with unlimited Up to 60% cost
simultaneous reduction for
conversations routine queries

Higher engagement

through personalized Real-time fraud alerts
recommendations and secure interactions

Did You Know?

»  98% of retail banks now use Al chatbots for customer service & onboarding.

» 66% of mortgage-serving banks use chatbots for pre-qualification and FAQs.
» 52% of cooperative banks rely on chatbots for daily customer interactions.

» 48% of banks in cross-border services use multilingual chatbots.

Source: Coinlaw
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