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Hyperautomation Solutions... Not Just A Platform

Generative Al-
What it is and How
does it Work?

What is Generative Al?

Generative Al, short for Generative Artificial Intelligence, refers to a category of
artificial intelligence techniques and models that are designed to generate data,
content, or information that is similar to what a human might create. These models
are capable of producing new, original output that often mimics human creativity
and decision-making processes. Generative Al has found applications in various
fields, including natural language processing, computer vision, and creative arts.
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How Does Generative Al Work?
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Generative Al Use Cases Across Industries
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Banking Insurance Healthcare 1)

Fraud Detection Claims Processing Claims Processing Code Generation
Underwriting Policy Generation Patient Intake Data Augmentation
Risk Management IT Service Desk Health Record Mgmt IT Compliance
Credit Analysis Data Management Staff On-boarding IT Infrastructure
Customer Support Predictive Analysis Patient Care Support Testing

Benefits of Generative Al for Business

Hyper Personalization

Time & Cost Savings

Enhanced Efficiency & Productivity

Synthetic Data Generation

Adaptive Learning

Improve Customer Experience

Better Knowledge Base Management

Natural Language Understanding

AutomationEdge RPA Integration
with Generative Al & ChatGPT

Industry Enterprise wide automations
Banking, Insurance, Financial services, ﬁ?ﬁ = HR, IT, Operations, Back office,
Healthcare, BPO, Manufacturing, Retail, etc. Front office, Marketing, Admin,
Procurement, etc.
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Domain Expertise

Private Enterprise Knowledge Base
Website | DB | Doc | APIs | Records
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