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Home Care Referral
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Referral Acceptance
Capabillities

In-home care referrals involve matching people who need care with the right agencies.
For this to work, home care agencies need to build connections with professionals and

organizations that can recommend their services. Identifying the best referral sources
that fit each facility's needs is key to ensuring successful matches.

According to the Forcura and Home Healthcare survey report,
the leading sources of referrals for home care agencies are:

Through which of the following channels does your
organization receive referrals? (Select all that apply)
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Phone calls

Referral Portals

Fax

Email 60%
Viebsite 43%
Direct integration
with referral source/AP|
+and delivery 18%
Direct Secure Messaging
(DSM) 18%
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Importance of Referral for Home Care

Referrals serves as a critical link between home care agencies and potential clients,
ensuring that everyone in need receives the appropriate services. The reasons that
referrals are essential for home care:

Primary source of Cost effective Contribute to a strong
acquiring clients market strategy for reputation for home

client acquisition care agencies

Importance of Referral for Home Care

In 2021 and 2022, home health care What is the severity of your organization's

providers reported historically high referral loss rate in 2023 relative to 2022?
referral rejection rates.

- 41% - The decline rate

has remained unchanged

- 36% - The decline rate
has improved

(more referral capacity)

Approximately 64% say the decline rate

remains unchanged or has worsened )
since 2022 23% - The decline rate

has worsened

Referrals are accepted

Which of the following without adequate
. s number of stafl
communication challenges does to provide service
your organization face relative

to referrals and care recipients? Referrals are accepted,
Rank in terms of level of importance but fall outside

fth
(1 = no challenge, 5 = greatest challenge) of the scope

of care expertise
- - - - Referrals are missed
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58%
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63%

Duplicate referrals 18%
are recejved
for a single patient

Survey participants indicated that their
organizations do not face significant

- . - 56%
communication challenges with respect Referral ic admitted

to referrals and care l’E:’:IpIEﬂtS. H‘aweve-r. 31% without acceptable
reported challenges with accepting referrals payment source
without having sufficient staff to provide care

How can Al and Automation Help in
Increasing Referral Acceptance?

Instead of processing them manually, an Al powered referral management help home
care agencies by automating tasks like with referral intake, eligibility checks, referral
triage and assessment, and episode creation. Let's see how it work-

Using Al and automation solution agencies can-

» Download referrals from portals, emails, and
faxes autonomously

» Validates and extracts the data, then checks

patient record in system

Intake
Automation

Episode Creation
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Eligibility Check Automation
U 2 With Al bots agencies can-
» Verify the insurance payer, ZIP

code, and patient order to ensure
on time service delivery.

» Approve or reject the referral
based on the eligibility check

Al bots can-

» Monitor the status of referral
placements

» Update the referral
Information on the portal

» Create patient records in the
EMR system

Automated Matching

Al algorithms can —
» Match patients with the most suitable
caregivers based on needs, location, and skills

How Does AutomaitonEdge’s CareFlo Referral Bot Help?

AutomationEdge CareFlo Referral Bot Is ready to use an automation solution to
automate the steps involved in the referral process. It can-

Get details from referral Check eligibility to Update status in Onboard client in
portals, faxes & emails serve referral portal EMR

Why choose AutomationEdge CareFlo Home Care?

AutomationEdge CareFlo offers a different approach: a set of pre-built Al and automation
solutions specifically designed for home care to automate repetitive tasks and workflow
to improve overall home care experience. Key benefits of CareFlo include-
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Ready-to-use Customisable Elimination solution  Easy integration with every
solution to your needs building time business apllicatrions

Request A Demo



