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»  Smarter SAP. 

»  Context-Driven Decisions. 

»  Intelligent Banking Operations. 

»  GenAI in SAP automation is not replacing RPA. 
It is enhancing it. 

»  The future of banking operations automation using SAP is 
adaptive. Intelligent. Scalable. 

What Changes?
SAP systems start understanding data.

What It Unlocks:
» Context-aware automation 
» Decision-backed execution 
» Workflow adaptability 

GenAI as the Intelligence Layer 
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Traditional SAP automation struggles here. 

Banking runs on:

» Extracts meaning from documents 
» Maps content directly to SAP workflows 
» Reduces manual review effort 

With RPA and
GenAI integration

Intelligent Exception Categorization & Resolution 
Reconciliation mismatches are rarely simple.

GenAI powered SAP workflows can: 
» Categorize exceptions by root cause 
» Explain discrepancies clearly 
» Suggest corrective journal entries 
» Draft resolution notes 

GenAI in SAP Automation
» Identifies cause (timing difference) 
» Suggests corrective entry 
» Drafts explanation note
» Recommends approval 

Learning from Historical Transactions 
Traditional automation = static workflows. 

Identifies recurring anomalies 

Adapts decision logic over time 

Learns from past reconciliation patterns

Improves prediction accuracy
GenAI

Traditional SAP Automation

» Rule-based execution 
» Structured data only 
» Flags exceptions 
» Static workflows 

GenAI-Enhanced SAP Automation 

» Context-aware decision support 
» Handles structured + unstructured data 
» Explains & suggests resolutions
» Adaptive, learning workflows 

Traditional SAP Automation

» Detects mismatch 
» Flags exception 
» Sends case to operations team 
» Manual investigation required

Result: Delays in reconciliation.
More manual follow-ups. Result: Faster resolution. Reduced manual effort. 

Smarter SAP data validation and reconciliation.

GenAI in SAP Automation 

» Detects mismatch 
» Identifies reason (timing difference or incorrect 

posting date) 
» Suggests corrective action 
» Drafts explanation for approval 

Scenario: A customer payment is recorded in the bank statement but not
yet reflected correctly in SAP.

A reconciliation mismatch occurs in SAP. 
Traditional Automation: 
Flags mismatch → Sends to analyst. 

Real Banking Scenario

Time saved  • Manual effort reduced • Faster closure.


