A Autromoation

How System Integrators
Win With Al Automation:
60% Fewer IT Tickets

Al-driven IT automation for system integrators has become a strategic priority. As enterprise IT
environments grow more complex, manual ticket handling leads to higher MTTR, SLA breaches,
and rising costs. In 2026, system integrators must shift from reactive support to autonomous IT
operations by embedding Al-powered automation across ITSM workflows. Studies show system
integrators can reduce IT ticket volumes by up to 60% using intelligent ticket triage, alert
automation, and automated incident resolution.
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How System Integrators Act - Key Use Cases

Service Desk & IT IT Alert & Event
Helpdesk Management Monitoring

Manage L1/L2 tickets, user
.

Monitor alerts from tools
like Splunk and reduce
alert noise

requests, and SLA tracking
across platforms like ServiceNow
& Jira Service Management

Incident & Problem Infrastructure &

Management Application Support
Investigate recurring issues, Maintain uptime,

perform root cause analysis, performance monitoring, and
and ensure SLA compliance cloud workload management

Managed Services Delivery

Provide 24/7 enterprise IT support while
scaling operations efficiently

How Al Helps Minimize IT Tickets
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Where Al Is Used in IT Operations
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Did You Know?

» Up to of routine IT tasks can be automated using Al agents
» MTTR reduction is achieved through automated incident resolution

» of service desk workload can be automated with Al ticket triage

» System integrators achieve faster scaling with Al-driven ITSM tools
» Predictive automation prevents incidents before tickets are created

Technologies Enabling Al IT Automation
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What AutomationEdge Enables for System Integrators

» End-to-end IT automation for system integrators

» Intelligent ticket triage and alert correlation
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» Automated incident resolution for Sls

» Predictive ticket prevention for enterprise

» Seamless integration with ITSM tools

» Scalable, Al-powered managed services delivery

DOWNLOAD THE INFOGRAPHIC www.automationedge.com




