
IT Process Automation for MSPs
The MSP market is estimated to grow from ~152B in 2020 to ~275B by 2026. With 
the increasing demand for their services, managed service providers struggle to 

have a robust IT infrastructure and attain efficiency and productivity.

IT Process Automation comprises of leveraging IT systems and software 
solutions to reduce manual intervention and automate repetitive IT tasks and 
processes. It’s a must-have tool that allows MSPs to reduce their time, efforts 

and costs significantly and scale their IT operations.

Offer it as a service to 
their customers and 
automate their 
processes, unlocking 
a new revenue pool.

MSPs Leverage 
Automation in 

2 Ways

Automate their own 
processes to reduce 
costs and provide 
high-quality services.

Expand services to 
include migrate & 

management services

Serve to customers’ 
and employees’ 
evolving needs

Scale business 
quickly

Stay competitive 
in IT market

Simplify business
/IT tasks

Improve IT/Digital 
infrastructure

Why IT Process
Automation for

MSPs?

Assured Bottomline - Predictable per ticket resolution cost
Differentiated offering - Conversational IT Process Automation platform 

purpose-built for IT

Conduct an IT skills 
and business 
process assessment

Measure intelligence 
levels of various
IT workflows

Set automation 
objectives & manage 
expectations

Standardize 
infrastructure & 

approach to IT 
process automation

Create a plan and 
make efforts to 

control cost

Define 
automation value 

with benefits

How to implement IT Process Automation?

Zero-risk
ITPA

Single flat 
price

Ticket-based 
pricing

Predictable 
outcome

Why AutomationEdge’s IT
Process Automation for MSPs?

How does AutomationEdge’s ITPA work?

AutomationEdge’s ITPA for MSPs

AutomationEdge’s ITPA benefits for MSPs

Customer

MSP

Improved Employee
Experience

Meet SLAs

Product

Leads

Handholding

Expertise

What is IT Process Automation?

Compliance
reporting

End-user
support

Network
support

Application
support

Cloud
operation

Database
support

Workload
automation

Automation
monitoring

WorkloadWorkload
Security
operations

Explore AutomationEdge’s ITPA Explore AutomationEdge’s
Conversational AI & Automation

Zero Risk with 
Consumption-based 

Pricing

Assured Per 
Ticket Resolution 

Cost

Predictable IT 
Automation 

Cost

Improved 
Customer/Employee 

Experience

Trusted Partner 
to Take Outcome 

Responsibility

Dependable Partner 
in Successful 

Implementation


