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Insurance eligibility verification is crucial for smooth medical billing. It ensures 
patients have active coverage during treatment and validates policy specifics.
This includes covered treatments, limitations, and prerequisites for insurance 

responsibility.

Lack of Proper Patient Insurance Eligibility Verification Results in -
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Why Choose AutomationEdge?

One in 7 of all 
claims get denied 
amounting to over 

200 million 
rejection each day

As per the report, 8% 
of claims get denied 

because of lack of 
pre-authorization or 

referral

30% of all claims 
get denied or 

ignored on initial 
submission

How can AutomationEdge RPA Automate Insurance
Eligibility Verification Process?

AutomationEdge offers an RPA solution that encompasses smart document 
processing and an AI-enabled bot system. This combination effectively automates 
the insurance eligibility verification procedure, offering a comprehensive solution 

to tackle this particular challenge. AutomationEdge RPA bot can

Read patient insurance 
information like member 
ID and DOB using OCR 

from scanned card

Update the 
information in EHR 
systems and share 

the status 

Check insurance 
eligibility on 

insurance portal
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Steps Involved in Insurance Eligibility Verification Process


