
Start your AI-powered intake transformation today.
Request a Demo Now!

The intake process, often seen as simple data entry, is 
actually the backbone of every home care agency. It 
connects referrals to care delivery, where accuracy, 
compliance, and client experience start.

Home care EMR intake forms may look simple, but 
each field matters: mandatory fields ensure 
compliance, while optional fields personalize care and 

enhance the client experience.

Mandatory Fields in 
Intake Forms

Optional Fields in 
Intake Forms

HomeCare Intake Management 
Challenges

Streamlining EMR Intake 
with AI

Demographics
Name

Address

Emergeny Contacts
Contact Name

Relationship

Consent Forms
Informed Consent

Privacy Agreement

Insurance Details
Policy Number

Coverage Type

Medical History

Cultural Considerations

Past Illnesses

Medications

Allows for culturally sensitive service provision

Dietary Needs

Ensures that dietary requirements are met during service delivery

Language Preferences

Helps in providing services in the preferred language of the client.

Transportation Needs

Facilitates appropriate transportation arrangements.

Hobbies or Interests

Enhances personalization and engagement.

Claim Denials
Staff Time on

Documentation
27% 40%

Care Givers Receiving
Incomplete Information

38%

Automated
Extraction

Smart
Validation

Real-Time
Guidance

Customized
Workflows

Seamless
Integration

AI checks for complete 
and accurate data 

entry in real-time

AI provides 
immediate feedback 
and guidance during 
intake

AI extracts data from 
various sources, 

reducing manual entry

AI tailors intake 
processes to 
specific care plans

AI connects different 
systems for consistent 

data management

https://automationedge.com/home-health-care-automation/case-study/game-changing-evv-and-point-system-dashboard-automation-for-devoted-guardians/

