
The patient referral update process involves the exchange of information and 
communication between healthcare providers, primarily between a referring 
physician and a specialist or another healthcare facility. This process ensures 

that the referred patient's medical information, diagnosis, and treatment plan 
are accurately conveyed to the receiving healthcare provider.

Steps in Patient Referral Process

According to Report, 76% of patient being referred to homecare 
healthcare were not being due to delay in patient referral
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Advanced automation technologies such as Robotic Process Automation (RPA) and Artificial 
Intelligence (AI) have the capability to manage every facet of the patient referral update 

procedure. By shouldering this responsibility, these technologies free up healthcare 
personnel to concentrate more intently on delivering optimal patient care. 

This intricate sequence of tasks accelerates the dissemination of up-to-date patient 
information, ensuring prompt and top-tier medical treatment. Let's delve into the 

mechanics of how the automated patient referral update process Here RPA bot can-
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