Edge

Hyperautomation Solutions... Not Just A Platform

Maximize Efficiency
with Automation in

Policy Administration

Understanding Policy Administration

Policy administration is a time consuming activity for insurers that requires a lot of
tasks to be done on time. Manually handling these tasks add up data complexity and

Inaccuracy. The tasks involved in policy administration are-
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Underwriting

Automated Policy Administration Process with RPA and Al

____ Streamlined Underwriting
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Data Analysis

Automation can rapidly
process vast datasets,
Including historical claims
data, financial records, and
\other relevant information.
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Consistency
Automated
underwriting systems
can apply predefined
rules consistently.
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Efficiency

The process becomes
much faster and more
scalable with
automation.
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Document Generation
Automated systems can
swiftly generate policy
documents based on the
underwriting decisions.
records, and other
relevant information.
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Swift Policy Insurance
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Faster Data Processing

Automated systems can
Instantly send policy
documents electronically
to policyholders, reducing
the time it takes to get
coverage in place.
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Error Reduction

The automated process
minimizes the likelihood
of errors in policy
documents, ensuring
that the terms are
accurately reflected.
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Accurate Calculation
Automation solutions use
precise algorithms to
calculate premiums based
on policy details, ensuring
that the amounts are
calculated correctly and
\consistently.

Precise Premium Billing
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Timely Invoicing
Electronic invoices are
sent promptly, and
automated systems can
even issue reminders for
upcoming payments,
reducing the risk of
missed deadlines.
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Customization
Automation allows for
flexibility in premium
billing, enabling insurers
to tailor billing frequency
and methods to meet the
needs and preferences of

policyholders. /
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Online Requests
Policyholders can request
changes or, making it

convenient for them to

Effortless Policy Changes
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Swift Processing
Automated systems
can promptly evaluate
the requested changes,
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the ease of requesting
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Enhanced Customer
Experience
Policyholders appreciate

update their policies
without the need for

apply the necessary
adjustments

and receiving policy
changes quickly, leading

to iIncreased satisfaction
and loyalty.
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Fraud Detection
Al can also detect
fraudulent claims more
effectively, saving
Insurers from financial
losses and maintaining
the integrity of the

claims process.

phone calls or physical
Qoaperwork.

Faster Claim Processing
o

Efficient Settlements
Automated claims
processing accelerates the
settlement process,
resulting in faster payouts
to policyholders who are in
need of financial support
during difficult times.
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Claim Analysis
Al-powered systems can
analyse claims data In
real-time, swiftly verifying
policy coverage and
assessing the validity of
claims, enabling faster
Qzlecision-making.
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www.automationedge.com




