
HR is undergoing rapid evolution as AI becomes deeply embedded in everyday workforce 
operations, from onboarding to performance management. With increasing process complexity 
and rising employee expectations, traditional HR systems struggle to deliver speed, personalization, 
and accuracy. Today’s AI-driven HR platforms can analyze data, automate workflows, and enhance 
employee interactions at a scale, helping teams shift from administrative tasks to strategic impact.  
The global HR technology market was worth USD 40.45 billion in 2024 and is expected to rise from 
USD 43.66 billion in 2025 to USD 81.84 billion by 2032, growing at a CAGR of 9.2%. 

92% leaders say AI agents improve culture & operations 
80% of HR queries handled by AI chat/voice agents 
79% executives already use AI agents 
41.7% productivity boost expected with agentic AI 
26.2% reduction in labor costs with automated HR tasks 

Do you
know? 

Agentic AI Bots  Generative AI  RPA AI Chatbots  Secure Cloud HR  
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6Agentic bots that 
complete HR tasks 

autonomously 

GenAI-driven 
onboarding, coaching, 

and learning paths 

RPA that eliminates 
manual HR paperwork 

AI chat and voice 
assistants for 24/7 HR 
support 

End-to-end automation 
across the entire 
employee lifecycle 

Secure, 
cloud-powered 
workflows ensuring 
privacy compliance 

As a CHRO, your biggest advantage is readiness. Invest in the right HR 
tech today, so your teams stay agile, strategic, and future-ready. 

Start with small workflows like leave requests or onboarding tasks & 
scale automation as teams get comfortable. This helps build trust fast. 

Prioritize data-driven insights to make faster, smarter decisions that 
drive employee engagement and business growth.

Power Tip
for CHRO

AI and Automation in 
HR for Efficient 
Processes & Employee 
Experience

Streamline HR 
operations and enhance 
employee experience by 
leveraging AI-driven 
automation across 
routine tasks. 

HR Employee 
Onboarding 
Automation with MS 
Teams and WhatsApp 

Simplify and accelerate 
onboarding through 
automated workflows 
integrated with popular 
communication tools.

From Pain to Profits: HR 
Automation for a More 
Profitable and 
Productive Workforce 

Transform HR challenges 
into business value by 
boosting productivity, 
reducing manual effort, 
and driving profitability. 

Where Modern HR Tech Meets Real Business Outcomes

Technology         Applications in HR (with examples) 

Agentic AI Bots • Autonomous resolution of employee queries (leave, payroll, policies)  
• Auto-trigger workflows: approvals, ticket routing, onboarding tasks  
• Proactive reminders for probation reviews, appraisal cycles, 

compliance tasks 

Generative AI • Creates job descriptions, policy drafts, emails, onboarding 
documents  

• Generates personalized learning paths for employees  
• Summarizes resumes, interview notes, performance reports 

RPA (Robotic 
Process 
Automation) 

• Automates offer letter creation, payroll data checks, attendance 
reconciliation  

• Handles repetitive data entry between HRIS, payroll apps, ERP  
• Multi-system onboarding updates without manual inputs 

AI Chatbots • 24/7 employee support for FAQs, leave balance, policy answers  
• AI-driven interview scheduling and reminders  
• HR grievance reporting without waiting for HR teams 

Secure Cloud 
HR 

• Unified HR data storage with access control and audit monitoring  
• Enables remote work onboarding and digital document handling  
• Provides real-time insights for headcount, attrition, payroll, 

performance 


