
In the banking industry, various forms of AI, particularly machine learning (ML), are 
crucial for automating tasks like identifying fraud, assessing credit scores, and providing 

customer service with automated responses. This has led to a significant shift as AI 
consistently proves its capability to not only match but also surpass human abilities in 

different areas. That’s how “Generative AI” comes into the picture. 

Generative AI represents a sophisticated form of artificial intelligence with the capacity 
to learn from vast datasets and produce responses based on queries. By analyzing 

substantial amounts of existing data, it can discern patterns and trends, empowering it 
to make well-informed decisions.

The Generative AI market is estimated to reach $22.12 billion by 2025.

How can Banks Use Generative AI in Banking?

What is Generative AI?

Generative AI Market Growth Projections

Top Examples of Banks 
Using Generative AI

As per Accenture's recent report, Generative AI is to become 
the ultimate "co-pilot" for augmenting human capabilities, 

leading to a radical shift in work and business practices.

Driving Factors Behind the Growth of Generative AI

Machine Learning 
Algorithms 

Advancement

Growing Volume 
of Data

Reducing 
Financial Cost

Track transaction details such as location, device, and 
a system using Generative AI and update detection 
algorithms to stay ahead of fraud schemes. 

Fraud Detection

Use generative AI to minimize loss arising from 
insufficient management practices and recognize 
potential risk in real-time. 

Risk Management

Analyze customer credit score and financial history 
and enable real-time loan decisions with generative AI. 

Credit Analysis

Utilize generative AI to create a knowledge base from the 
history data and make well-informed future decisions. 

Financial Forecasts

Create synthetic customer data with generative AI and 
train machine learning model to aid banks in 
determining customer’s eligibility

Data Privacy

Analyze customer preferences and online behaviors and 
segment leads into distinct groups to tailor marketing 
campaigns with Generative AI.

Marketing & Lead Generation

Automate specific sections of credit memos, such as the 
executive summary, business description, and sector 
analysis, streamlining the underwriting process.

Underwriting
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