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Understand 
Gather request context.

Reason 
Identify the next action.

Execute 
Perform approved actions.

Verify
Confirm the outcome.

Escalate
Route exceptions and

risky actions
for human review.

• Employees receive troubleshooting instructions. 
• Tickets are created, but issues remain unresolved. 
• IT teams investigate and execute fixes manually. 
• Resolution takes more time and effort.

The Problem: Answers Without Resolution
“Your chatbot answered. Your IT team still had to do the work.” 
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Chatbot
Answers common

questions and
shares instructions.

Workflow Automation
Executes predefined
tasks across connected
systems.

Autonomous AI 
Coordinates actions,
verifies results, and
escalates exceptions.

AI Assistant
Understands requests

and recommends
next steps.

ITSM

Identity

Cloud

Monitoring

Applications

Legacy Systems

SupportFlo for IT connects workflows across the existing enterprise environment.

SupportFlo for IT
AI-driven orchestration, execution,
verification, and governance

TRADITIONAL SUPPORT With Workflow Automation

Human Investigation

Employee Request Chatbot Instructions

Manual Resolution

Request Context Diagnosis

ITSM Update RemediationVerification

Actions follow defined permissions and approval policies. Unresolved or 
high-risk cases are escalated. 

Move from answering IT tickets to autonomously resolving them. 
SupportFlo for IT helps enterprises automate more of the IT support lifecycle with 

AI-driven execution, cross-system orchestration, and governed resolution. 

See SupportFlo for IT in Action → Book a Demo
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